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SECTION 1: GENERAL INFORMATION & SUMMARY 
 

1.1 Organization Requesting Proposals 
 

City of Jersey City 
280 Grove Street 
Jersey City, NJ 07302 

 

1.2 Contact Person(s) and Proposal Submission Address 
 

Peter Folgado 
Purchasing Agent 
City of Jersey City 
394 Central Ave., 3rd Floor 
Jersey City, NJ 07307 
(201) 547‐5156 
Peterf@jcnj.org 

 

1.3 Procurement Process 
This contract will be awarded as a concession contract for “Networked Public Information Kiosks” 
using competitive contracting pursuant to N.J.S.A. 40A:11‐4.1 et seq. 

 

1.4 Contract Form 
If selected to provide services, it is agreed and understood that the Successful Respondent shall be 
bound by the requirements and terms contained in this Request for Proposals (“RFP”) with regard 
to services performed, payments, indemnification, insurance, termination, and applicable licensing 
provisions. 

 

It is also agreed and understood that the acceptance of the final payment by Successful Respondent 
shall be considered a release in full of all claims against the City arising out of, or by reason of, the 
work done and materials furnished under this Contract. 

 

1.5 Submission deadline 
Proposals must be submitted to, and be received by the City, via mail or by hand‐delivery 

before 11:00 a.m. prevailing time on December 07, 2017. Proposals will not be accepted by 
facsimile transmission or e‐mail. All Proposals not received by the City in compliance with the 
aforementioned times will be unopened and rejected. 

 

1.6 Opening of Proposals 
Proposals shall be opened in public at 11:00 a.m. prevailing time on , 394 
Central Ave., 3rd Floor, Jersey City, NJ 07307. 

 

1.7 Definitions 
The following definitions shall apply to and are used in this Request for Proposals:  

 

"City” – refers to the City of Jersey City. 

“Competitive Contracting” – refers to the process by which proposals are evaluated and 
contracts are awarded pursuant to N.J.S.A. 40A:11‐4.1 et seq. 

mailto:Peterf@jcnj.org
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 “Contract” ‐ refers to the award given pursuant to this RFP, and consisting of this RFP, the 
Proposal and all required forms, with all necessary and original signatures, and any 
supplements or amendments thereto. 

 “Proposal” – refers to any response submitted pursuant to this Request for Proposals. 
 

"RFP" ‐ refers to this Request for Proposals, including any amendments thereof or 
supplements thereto. 

 “Successful Respondent” or "Contractor"‐ refers to the person/firm selected by the 
City to receive the Contract. 

 

“Respondent(s)” – refers to a person/firm or persons/firms submitting a proposal in 
response to this RFP. 
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SECTION 2: INTRODUCTION AND GENERAL INFORMATION 
 

2.1 Introduction and Purpose 
The City is requesting Proposals from qualified Respondents for Networked Public Information 
kiosks (“kiosks”), as more particularly described herein. 

 

2.2 Procurement Process and Schedule 
This Contract will be awarded using the competitive contracting provisions of the Local Public 
Contracts Law, N.J.S.A. 40A:11‐4.1 et seq., which is considered a “fair and open” process under the 
New Jersey Local Unit Pay‐to‐Play Law, N.J.S.A. 19:44A‐20.4 et seq. 

 

The City has structured a procurement process that seeks to obtain the desired results described 
above, while establishing a competitive environment to assure that each Respondent is provided an 
equal opportunity to submit a Proposal in response to the RFP. 

 

Proposals will be reviewed and evaluated by a committee appointed by the Business Administrator, 
in accordance with the criteria set forth in Section 6 of this RFP, which will be applied in the same 
manner to each Proposal received. 

 

Proposals will be reviewed to determine if the Respondent has met the professional, 
administrative, and subject areas described in this RFP. 

 

Pursuant to N.J.A.C. 5:34‐4.3(c)(2)(i), “the names of the individuals who serve as committee 
members shall not be publicly disclosed until the evaluation report is presented to the governing body.” 

 

The Committee reserves the right to conduct interviews and/or to request that Respondents make 
presentations and/or demonstrations, as the Committee shall deem applicable and appropriate. 

 

The RFP process commences with the issuance of this RFP. The steps involved in the process and 
the anticipated completion dates are set forth in the Procurement Schedule below. The City 
reserves the right to, among other things, amend, modify or alter the Procurement Schedule upon 
notice to all potential Respondents. 

 

Anticipated Procurement Schedule Activity  Date 
1. Issuance of Request for Proposals  November 9, 2017 
2. Receipt of Proposals    December 7, 2017 
3. Completion of Evaluation of Proposals  January 5, 2017 
4. Award of Contract will be at a City Council meeting in January 2018  January 2018 

 

2.3 Cost of Proposal Preparation 
Each Proposal and all information required to be submitted pursuant to the RFP shall be prepared 
at the sole cost and expense of the Respondent. There shall be no claims whatsoever against Jersey 
City, its officers, officials or employees for reimbursement for the payment of costs or expenses 
incurred in preparing and submitting a Proposal or for participating in this procurement. 

 

2.4 Proposal Format 
Prospective Respondents must submit a written proposal in the format specified by the City as 
described herein. Proposals must cover all information requested in this RFP. Proposals which in 
the judgment of the City fail to meet the requirements of the RFP or which are in any way 
conditional, incomplete, obscure, contain additions or deletions from requested information, or contain 
errors may be rejected. 
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2.5 Communications regarding this RFP 
All communications concerning this RFP or the RFP process shall be directed to the City's contact 
person via BidSync and must be received at least twelve (12) days before the RFP due date. 
Responses to all questions will be forwarded as addenda to all prospective Respondents who have 
provided contact information and posted on BidSync. It is the prospective Respondent’s 
responsibility to provide accurate contact information. 

 

2.6 Addenda or Amendments to RFP 
During the period provided for the preparation of responses to the RFP, the City may issue 
addenda, amendments or answers to written inquiries. Those addenda will be noticed by the City 
and will constitute a part of the RFP. Each Respondent is required to acknowledge receipt of 
addenda by executing and submitting with its Proposal the Acknowledgement of Receipt of 
Addenda. A failure to acknowledge receipt of addenda will result in rejection of Proposal.  All 
responses to the RFP shall be prepared with full consideration of the addenda issued prior to the 
Proposal submission date. 

 

2.7 Rights of City 
The City reserves, holds and may exercise, at its sole discretion, the following rights and options 
with regard to this RFP and the procurement process in accordance with the provisions of 
applicable law: 

 

•  To determine that any Proposal received complies or fails to comply with the terms of this 
RFP. 

 

•  To reject any and all responses and/or components thereof and to eliminate any and all 
Respondents responding to this RFP from further consideration for this procurement. 

 

•  To reject any Respondent that submits incomplete responses to this RFP, or a Proposal 
that is not responsive to the requirements of this RFP. 

 

•  To supplement, amend, or otherwise modify this RFP, without prior notice, or to 
otherwise request additional information. 

 

•  To waive any technical non‐conformance with the terms of this RFP. 

 

•  To change or alter the schedule for any events called for in this RFP upon the issuance of 
notice to all prospective Respondents who have received a copy of this RFP. 

 

•  To conduct investigations of any or all of the Respondents, as the City deems necessary or 
convenient, to clarify the information provided as part of the Proposal and to request 
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additional information to support the information included in any Proposal. 
 

•  To suspend or terminate the procurement process described in this RFP at any time (in its 
sole discretion.) If terminated, the City may determine to commence a new procurement 
process or exercise any other rights provided under applicable law without any obligation 
to the Respondents. 

 

•  The City shall be under no obligation to complete all or any portion of the procurement 
process described in this RFP. 

 

2.8 Disposition of RFP 
Upon submission of a Proposal in response to this RFP, the Respondent acknowledges and consents 
to the following conditions relative to the submission and review and consideration of its Proposal: 

 

•  All Proposals shall become the property of the City and will not be returned. 

 

•  All Proposals will become public information at the appropriate time, as determined by 
the City (in the exercise of its sole discretion) in accordance with law. 

 

 

2.9 Open Public Records Act (OPRA) 
Although item 2.9 indicates that all proposals will become public information, it is understood that 
OPRA contains exceptions for “Trade secrets and proprietary commercial or financial information 
obtained from any source” and “Information which, if disclosed, would give an advantage to 
competitors or bidders”. 

 

A Respondent may designate specific information as not subject to disclosure pursuant to the 
exceptions to OPRA found at N.J.S.A. 47:1A‐1.1, when the Respondent has a good faith legal and or 
factual basis for such assertion. The City reserves the right to make the determination as to what is 
proprietary or confidential, and will advise the Respondent accordingly. The location in the proposal 
of any such designation should be clearly stated in a cover letter. The City will not honor any attempt 
by a Respondent to designate its entire proposal as proprietary, confidential and/or to claim 
copyright protection for its entire proposal. In the event of any challenge to the Respondent’s 
assertion of confidentiality with which the City does not concur, the Respondent shall be solely 
responsible for defending its designation. 

 

Therefore, prospective Respondents shall submit two (2) clearly marked versions of their 
proposals. One version is to be a complete version to be used by the City for evaluation. 

 

The second version should contain redactions of legitimate “trade secrets and proprietary 
commercial or financial information” and/or “information which…would give an advantage to 
competitors or bidders”. This second version will be provided to persons submitting Open Public 
Records Act (OPRA) requests for information relating to this solicitation. 

 

Failure to provide two clearly marked proposals will mean that the Respondent agrees that 

the single version provided does not contain trade secrets or proprietary information and 

may be released pursuant to OPRA requests. 
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2.10 Other Conditions Applicable to RFP 
Upon submission of a Proposal in response to this RFP, the Respondent acknowledges and consents 
to the following conditions relative to the submission and review and consideration of its Proposal: 

 

•  The City may request Respondents to send representatives to the City for interviews. 
 

•  Respondent is required to comply with requirements of P.L. 1975, c. 127, the Law Against 
Discrimination and with N.J.A.C. 17:27‐1.1 et seq., the Affirmative Action Rules. 

 

•  A Respondent responding to this RFP must indicate what type of business organization it 
is e.g., corporation, partnership, sole proprietorship, or non‐profit organization. If a party 
is a subsidiary or direct or indirect affiliate of any other organization, it must indicate in 
its proposal the name of the related organization and the relationship. If a party 
responding to this RFP is a corporation, it shall list the names of those partners or 
stockholders holding 10% or more of the outstanding stock. If the party responding to 
this RFP is a partnership, it shall list the names of those partners owning 10% or more of 
the partnership. 

 

•  Section 8 of this document describes general terms and conditions. Section 9 of this 
document contains required administrative forms which must accompany all proposals. 
Exclusion of any required form is grounds for rejection of proposals. 

 

 

2.11 Term of Contract 
This contract will be awarded for a term of three (3) years (“Base Term”). Respondent shall agree to 
provide such services as specified herein to the City for such prices as indicated in its Proposal for 
the Base Term of the Contract.  The date that the Contractor shall begin providing services is 
dependent upon the date the Contract is awarded by the City’s Municipal Council. The Contract 
shall be awarded within 60 days of the date of receipt of Proposals, unless an extension is requested 
by the City and agreed to by the Respondent(s). The Contract Base Term shall begin within 60 

days of its award.  
 

The City shall have the option to renew the contract for two (2) additional one (1) year terms (“Option Period”) for a total possible contract term of five (5) years. The option to renew shall be 
indicated no later than thirty (30) days prior to the expiration of the Base Term, whereby the City 
will send a notice that it is extending the Base Term of this Contract, as aforesaid, and the term of 
the Contract shall thereupon be extended for the Option Period on the same terms and conditions 
of the Base Term contract. 

 

2.12 Lobbyist Disclosure Ordinance 
The contract will be awarded in accordance with the provisions of the City’s Disclosure of Lobbyist 
Representative Status Ordinance §3‐9.1 et seq. adopted on June 12, 2002.  The Successful 
Respondent will be required to certify that the Successful Respondent either did not retain the 
services of a lobbyist to lobby on behalf of the Successful Respondent for the award of this contract, 
or if a lobbyist was retained by the Successful Respondent for such purposes, the Successful 
Respondent’s lobbyist, prior to commencing his/her lobbying activities, shall have filed a notice of 
lobbyist representative status form with the City Clerk. The Successful Respondent whose lobbyist 
failed to comply with the provisions of Ordinance §3‐9.1 et seq, following notice and an opportunity 
to be heard, shall be disqualified from entering into contracts with the City for a period of two (2) 
years for each violation. 
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SECTION 3:      SCOPE OF SERVICES 
 

The City is seeking kiosks of the highest quality at locations which shall be agreed upon by both the 
City and the Successful Respondent and according to the specifications listed below and throughout 
this RFP.   The construction, installation, and maintenance of each unit shall be the responsibility of 
the Successful Respondent, also as described below. The Kiosks shall be installed and maintained at 
no cost to the City.  

 

All kiosks shall be owned by the Successful Respondent and be removed upon contract termination, 
if applicable. 

 

3.1        Construction and design 
Kiosk designs shall be of a modern aesthetic and shall reflect Jersey City’s streetscapes and 
architecture.  

 

Kiosk designs shall: 
 

1)   Withstand weather conditions such as wind, snow, rain, and heat. 
2)   Resist vandalism, breakage, or tampering. 
3)   Be visually distinct and clearly branded with the City’s logo. 
4)   Be intuitive, user-friendly, and easily accessible. 
5)   Comply with the Americans with Disabilities Act (ADA), including accessibility feature(s) 
for the visually or hearing impaired. 

 
The Respondents shall provide the City with a sealed architectural drawing and a scaled rendering 
of a sample kiosk from different angles and views, as well as drawings and documentation of the 
proposed user interface.  The City reserves the right to modify the design after determining 

a Successful Respondent but before award of contract, to ensure it complies with all rules, 

laws, and other local requirements. 
 

 

3.2        Installation and locations 
Kiosks shall be installed within 90 days of Contract award (see section 2.12).   

 

The Successful Respondent shall be responsible for obtaining any necessary approvals/permits 
from the City, County, and other relevant agencies for placement of kiosks and for kiosk operations. 

 

The Successful Respondent shall be responsible for the protection of all kiosks during construction 
or removal and shall restore all sidewalks, curbs, and street disturbed during construction (and 
removal, if applicable), as well connection and networking of kiosks. 
 
The Successful Respondent shall be responsible for connecting the kiosks to the appropriate 
networks, power supplies, and other required infrastructure.   
 
The Successful Respondent will provide the City with a map of proposed locations. The City will 
determine the final kiosk installation locations, and the City may install kiosks in multiple phases 
over time. Kiosks shall be located on City-owned property or public right-of-way locations, unless 
Contractor has the approval or the property owner for the proposed location.   Proposals must 

include at least one (1) kiosk installation at or adjacent to: 
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1) Each of the following PATH stations: Grove Street, Newport, Journal Square, and Exchange 
Place. 

2) The Martin Luther King Drive Light Rail Station (“The Hub”) and the West Side Avenue 
Light Rail Station 

3) At least two public housing complexes owned by the Jersey City Housing Authority (JCHA) 
4) A location in each Ward of the City. 

  
The contract will be an open-end contract. The Contractor shall install a minimum of fourteen (14) 
kiosks at the locations set forth above and a maximum of fifty (50) kiosks at additional locations to 
be proposed by the Contractor and agreed to by the City. 
  
If the location of any kiosk becomes a safety hazard or a problem in the opinion of the City, then 
the City shall notify Successful Respondent in writing of the problem and the Successful 
Respondent shall have thirty (30) days to correct the problem. The problem will be rectified by the 
Successful Respondent at its sole cost and expense within a reasonable time or the Successful 
Respondent shall e liminate  or reloc ate  the kiosk as di rec ted  by the  City  to  a  locat i on 
acceptable to Successful Respondent. In that event, any fees associated with the old or replacement 
location shall be prorated. The Successful Respondent shall remove any kiosk which will interfere 
in any way with the construction, maintenance, use or repair of public entities. 

 

3.3        Maintenance 
Kiosk maintenance shall be the responsibility of the Successful Respondent, including but not 
limited to general cleaning, troubleshooting, ensuring network connectivity, repair of damaged 
screens, and remediation of vandalism. 
 
3.4        Required services and features 
The Successful Respondent will provide a kiosk which permits the digital display of: 

• Community announcements and events 

• Emergency service alerts and other information 

• Local available transportation options (e.g. PATH train schedule and next train arrival) 

• Neighborhood points of interest 

• Specific messages from the City 

• Free public wireless internet access 
 
Users of the kiosk must be permitted to access this information at any time.  The nature and content 
of required information may be changed directly by the City or through an intermediary in a timely 
manner, and the kiosk solution must allow for timely updating and modification of required 
information. The Successful Respondent may not charge users a fee for use of any required service. 
 
The Proposal must include a description of the speed, capacity, range, number of users, and any 
restrictions on the use of the wireless internet access. Private information about internet users may 
not be collected, used to identify users, or used to target advertisements or sell advertising space 
(see section 3.7).  
 
3.5         Additional functionality 

The Successful Respondent will describe any additional functionality provided by the kiosk, such as 
video or audio recording, or pedestrian counting. This description shall include technical details of 
proposed additional functionality and a description of the added value to the City and users 
provided by such functionality. The City shall consider the additional functionality described in its 
award decision. 
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3.6        Advertising 
The Successful Respondent shall have the right to sell advertising space and maintain advertising 
displays using the surface of the kiosk. Advertising space may not occlude or prevent the display of 
the content included in the required services and features as described above. Advertisements shall 
not include tobacco, alcohol, political or sexually oriented activities and the City shall have the right 
of disapproval over advertising deemed offensive. Advertising displays may not use audio, except to 
provide information on demand to the visually impaired. Advertising displays must comply with all 
applicable federal and state laws and regulations relating to public advertising. In addition, the 
Successful Respondent shall maintain advertising displays in an appropriate manner. 

 

Advertisements shall be offered to local small businesses in Jersey City and Special Improvement 
District management shall be notified of all advertising on kiosks situated within Special 
Improvement Districts. 

 

Each Respondent shall provide within the Proposal a projected revenue breakdown per kiosk and 
for all kiosks, and also the amount (if any) of revenue to be provided to the City (see section 8). 

 

Advertisements with dated content shall be removed by the Successful Respondent within seven 
(7) days of the expiration or obsolescence of the advertisement content unless otherwise mutually 
agreed upon. Dated content refers to advertising materials that are relevant to a specific time 
period or event that has been completed. 

 

Respondents shall provide the City with the option of using a portion of unsold advertising displays 
for civic and nonprofit advertising. The Respondent shall propose the terms of this provision as 
part of its Proposal. 

 

If the City determines that an advertisement has been posted that does not comply with the 
provisions of any part of this RFP, the Contractor shall remove the advertisement from the kiosk. 

 

The Successful Respondent shall be responsible for soliciting advertisements and managing the 
entire process of procuring and installing advertisements, except for portions of the process 
requiring approvals from the City or other stakeholders. 
 
3.7         Usage of Data The Successful Respondent will provide the City with a detailed agreement (“data usage agreement”) describing how the Successful Respondent shall use or retain any data collected by the 
kiosk or any associated technology.  
 
The Successful Respondent will provide a data usage agreement which allows the City to access, 
copy, commercialize and analyze data collected by the kiosk. The usage of kiosks to personally 
identify users, as well as the storage of personally identifiable data, shall be strictly prohibited. The 
Successful Respondent may not use personally identifiable or demographic data collected through 
kiosks to target advertising or sell advertising space, including but not limited to the use of video 
captured by the kiosk or the collection of browsing habits over Wi-Fi. The Successful Respondent 
may use anonymized traffic and volume data, such as aggregate pedestrian counts or internet usage 
volume, for the purpose of selling advertising space. The sale or sharing of data collected by kiosks 
with third parties, except for the provision of kiosk advertisements, is prohibited. 
 
The City has an interest in protecting the security and privacy of its residents, and will consider the 
degree of protection offered by the data usage agreement in its decision. 
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3.8        Indemnification 
The Successful Respondent shall indemnify, defend and hold harmless the City from and against all 
claims, damages, losses and expenses, arising out of or resulting from any conduct or activity 
contemplated within this Agreement attributable to the Successful Respondent, including 
construction, maintenance, advertisement and subsequent use, provided that any such claim, 
damage, loss or expense which results in bodily injury, sickness, disease or death or to injury or to 
destruction of tangible or intangible property, including the loss of the use resulting therefore 
which was caused in whole or in part by any negligent act of commission or omission by the 
Successful Respondent or its contractor, subcontractor or anyone directly or indirectly employed 
by any of them, or anyone whose acts, any of them might be liable for, shall render the Successful 
Respondent responsible. 

 

3.9         Insurance Requirements 

The Respondent shall maintain sufficient insurance to protect against all claims under Workmen's 

Compensation, General Liability, Automobile Liability and Professional Liability and shall be subject 

to approval by the City’s Risk Manager for adequacy of protection. Certificates of such insurance, 

naming the City as and additional insured when possible, shall be provided to the City prior to the 

commencement of work or any other activities under this RFP. Insurance requirements are as 

follows: 
 

•  Comprehensive  General  Liability  in   the   amount  of   $1,000,000  per   occurrence  and 
$2,000,000 in aggregate; including Advertising Liability, Products & Completed Operations 
coverage. 

•  Workers Compensation with NJ statutory limits and Employer’s Liability in the amount of 
$1,000,000. 

•  Automobile Liability in the amount of $1,000,000 combined single limit. 

•  Professional Liability in the amount of $2,000,000 per occurrence and in aggregate. 
• Cyber Liability in the amount of $2,000,000 each incident and in aggregate. 

•  Umbrella policy in the amount of $2 million above the General Liability, Automobile 

Liability, and Employer’s Liability. 
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SECTION 4: WRITTEN PROPOSAL FORMAT 
Proposals must address all information requested in this RFP. Proposals which in the judgment of 
the City fail to meet the requirements of the RFP or which are in any way conditional, incomplete, 
obscure, contain additions or deletions from requested information, or contain errors may be 
rejected. 

 

4.1 Mandatory content 
Each proposal submitted must contain the thirteen (13) sections described below: 

 

•  Title Page 

•  Table of Contents 

•  Executive Summary 

•  Background 

•  Scope of Services 

•  Organization 

•  City Responsibilities 

•  Staffing 

•  Assumptions 

•  Advertising Revenue and Proposal Amount 

•  Project plan and timeline 

•  References 

•  Appendices/other 
 

The information requested by the sectional format described above is further defined. 
 

4.2 Title Page 
The proposal should include a title page, which identifies the project; the Respondent's Firm, name 
of the Respondent's primary contact, address, telephone number, fax number and email address. 

 

4.3 Table of Contents 
The Respondent's proposal should include a Table of Contents, which lists the titles and page 
numbers for each major topic and sub‐topic contained in the proposal. 

 

4.4 Executive Summary 
This section should include a summary of the key points and highlights of the Respondent's 
response and should discuss the pricing contained in the Proposal. 

 

4.5 Background 
In this section, the Respondent shall provide the background on its company including but not 
limited to: 

 

a. Financial, identification of the parent company, services, organization and company goals 

b.   Copy of the company's Annual Report including auditor's report including financial 
statements of owners/principles for the last three (3) years 

c. Organizational chart 
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d.   Brief biography of those involved in the management of the company 

e. Copy of licenses issued by State, as required 

f. Evidence of experience, capability and financial responsibility for operating kiosks and 
similar solutions. 

 

g. Public sector experience (if any) 
 

 

4.6 Scope 
In this section of the proposal, the Respondent should state how it will satisfy the scope of services 
listed in this RFP. If there are any gaps between what the Respondent believes should be the 
proper scope given all information known at the time of this RFP, the Respondent should clearly 
state these gaps in this section and clearly mark these concerns as such.  

 

4.7 Organization 
The Respondent should detail in this section, the organizational and personnel structure it believes 
necessary to accomplish the services. Support from and utilization of Minority and Women Owned 
Business Enterprises consistent with the City’s policies should be described. 

 

4.8 City Responsibilities 
In this section, the Respondent should clearly describe any assumptions relating to the 
responsibilities and/or commitments the Respondent is expecting of the City throughout the life of 
the contract. 

 

4.9 Assumptions 
In this section, Respondents should state any assumptions being made relating to any part of the 
Proposal. 

 

4.10 Advertising Revenue and Proposal Amount 
Respondents are required to indicate the projected amount of advertising revenue per kiosk and 
citywide, along with the percentage of commission to be shared with the City. Respondents are 
required to complete a Proposal Amount form (see section 8). 

 

4.11 Project Plan and Timeline 
Respondents should provide a detailed project plan and timeline for installation of kiosks as well 
as maintenance and other repairs. 

 

4.12 References 
Respondents should provide a list of two or more references from locations of successful kiosk 
installations. Each reference should include: ‐ Municipality, Agency, or Company ‐ Contact name/Contact title/Contact phone number and/or e‐mail address ‐ Summary of contract or relationship terms ‐ Contract or relationship timeframe 

 

4.13 Appendices/other 
Respondents should provide in this section any additional information the Respondent feels is 
necessary to support the Proposal. 
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SECTION 5: PROPOSAL SUBMISSION REQUIREMENTS 
To be responsive, Proposals must provide all requested information, and must be in strict 
conformance with the instructions set forth herein. Proposals and all related information must be 
bound, and signed and acknowledged by the Respondent. 

 

5.1 Number of copies 
Respondents must submit 3 copies of their proposals: 

 ‐ Signed original (full) ‐ Copy of full original (unbound for scanning and distribution) ‐ Redacted (unbound for scanning and distribution per OPRA, if applicable) 
 

Review Item 2.10 for guidelines on NJ’s Open Public Records Act (OPRA) and proprietary 
information. If proposal contains no proprietary information, it is not necessary to submit redacted 
copy. 

 

5.2 Proposal media 
Proposals forwarded by facsimile or e‐mail will not be accepted, however Respondents may 
alternately submit one signed original (paper) and softcopy versions of original and redacted on CD 
or flash drive.   

 

Please note that the City will not be responsible for softcopy files which cannot be opened, and that 
this may be grounds for rejection. 

 

5.3 Proposal format 
To facilitate a timely and comprehensive evaluation of all submitted proposals, it is essential that all 
Respondents adhere to the required response format. The City requires a standard format for all 
Proposals submitted to ensure that clear, concise and complete statements are available from each 
Respondent in response to requirements. 

 

The required format is detailed in Section 4. 
 

The City is not under any obligation to search for clarification through additional or unformatted 
information submitted as a supplement to the formatted response. 

 

Where a Proposal contains conflicting information, the City at its option may either request 
clarification or may consider the information unresponsive. 

 

5.4 Proposal length 
The exact presentation and layout of Proposals is up to the discretion of the Respondent, however a 
maximum length of 20 pages (excluding required forms) is strongly suggested. 

 

5.5 Submission deadline 
Proposals must be submitted to, and be received by the City, via mail or by hand‐delivery 

before 11:00 a.m. prevailing time on December 07, 2017. Proposals may be submitted in 
person, may be sent by U.S. Certified Mail (return receipt requested), or may be sent by private 
courier service. 
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SECTION 6: EVALUATION 
The City’s objective in soliciting Proposals is to enable it to select a Respondent that will provide high 
quality and cost effective services to the citizens of Jersey City. The City will consider Proposals only 
from Respondents that, in the City’s sole judgment, have demonstrated the capability, reputation and 
willingness to provide high quality product and services in the manner described in this RFP. 

 

6.1 Evaluation Methodology 
Proposals will be evaluated by a committee appointed by the Business Administrator. Each 

evaluator will score the written proposals and rank the Respondents. 
 

6.2 Evaluation Criteria 
There will be six (6) broad categories including twenty six (26) criteria by which Proposals will be 
evaluated. Each criterion will bear a certain weight, and the extent to which the criterion is met or 
exceeded will be determined by the committee. Criteria are listed below: 

 

REQUIRED FORMAT (13 pts; 1 each) 

Title page 
Table of contents 
Executive summary 
Background 
Scope of Services 
Organization 
City Responsibilities 
Staffing 
Assumptions 
Advertising Revenue and Proposal Amount 

Project plan and timeline 

References 

Appendices/other 

PRIOR EXPERIENCE AND REFERENCES (7 pts) 

See section 4.12. 

SPECIFICATIONS OF KIOSKS (40 pts; 10 each) 

(See section 3.) 
 
 
 

Kiosk design  
 
 
 

Required services 

Proposed locations 

Additional services and data usage agreement 

PROPOSAL AMOUNT (20 pts) 

See section 8. 

PROJECT PLAN, TIMELINE, MAINTENANCE (15 pts; 5 pts each) 

Project Plan 

Timeline 

Maintenance 

DIVERSITY AND EEO (5 pts) 

Diversity and EEO 

 

 



CITY OF JERSEY CITY, NJ 
DEPARTMENT: 

REQUEST FOR PROPOSALS 

DIVISION: Innovation 
  PURPOSE: Networked Public Information Kiosks  DUE DATE: 12/07/2017 

16 

 

 

6.3 Final Evaluation 
The City will select the most advantageous Proposal based on the all of the evaluation factors set 
forth in this RFP, and award a contract in the best interest of the City. The Respondent whose 

Proposal has the highest average rank across all evaluators (combining total points across all 
evaluators) will be selected as the Successful Respondent. The maximum score for the written 
Proposal will be 100 points.  Each Proposal must satisfy the objectives and requirements detailed in 
this RFP. The City will prepare a report listing all Respondents who submitted 
Proposals, summarizing the proposals of each Respondent, ranking them in order of evaluation, and 
recommending the selection of a Respondent, indicating the reasons why the Respondent was 
selected, and detailing the terms, conditions, scope of services, fees and other matters to be 
incorporated into the Contract. 

 

6.4 Contract Award 
A contract will be awarded pursuant to N.J.S.A. 40A:11‐4.1 et seq. and N.J.A.C. 5:34‐4.1 et seq. 

(Competitive Contracting Law and Regulations). The Municipal Council will vote to accept the 
proposal of a Respondent within 60 days of the receipt of Proposals, except that the Proposals of 
any Respondents who consent thereto, may, at the request of the City, and consent of Respondent, 
be held for consideration for such longer period as may be agreed. 

 

6.5 Executing Contract/Liquidated Damages 
Any Respondent whose Proposal is accepted will be required to execute four (4) copies of the 
Contract and insurance certificates to the City within ten (10) days after notice of acceptance. 

 

The rights and obligations provided for in the Contract shall become effective and binding upon the 
parties only with its formal execution by the City. Any services delivered prior to said execution of 
Contract shall be at the Respondent’s risk. 
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SECTION 7: GENERAL TERMS AND CONDITIONS 
 

7.1       The Successful Respondent should present a full-scale model of each type or design of 
kiosks to the City for inspection and approval prior to installation within the City. The kiosks are to 
be installed as per a plan to be developed by the Contractor and City within 90 days of Contract 
start. Kiosks must be installed within 60 days of approval of kiosk locations.  This Contract will be 
awarded for a term of three (3) years (“Base Term”). The City shall have the option to renew the 
Contract for two (2) additional one (1) year terms for a total possible contract term of five (5) years. 
Contract renewals shall be based on the same terms and conditions of the Base Term contract. Upon 
the expiration of the Contract, the City reserves the right to have the Contractor, at no expense to 
the City, remove the kiosks from the designated locations and repair any damages, holes, crevices, 
and/or cracks in the sidewalks immediately adjacent to and surrounding the kiosks. 

 

7.2 The Successful Respondent will replace or repair a kiosk if it is deemed necessary by the 
City, as noted in section 3 of this RFP. 

 

7.3        The Successful Respondent shall be subject to any and all other applicable federal, state, and 
local laws and regulations related to its operations and shall fulfill said requirements prior to 
commencing operations. 

 

7.4 The S u c c es s f u l  Respondent must c ooperate  with C i t y  o f f i c i a l s  i f  d i r e c t e d  to  
m o v e  a  kiosk for emergencies or other unanticipated circumstances. 

 

7.5 The Successful Respondent is required to pay its own expenses in connection with the 
negotiation, preparation, and implementation of the construction of kiosks. 

 

7.6 Materials used to construct and repair kiosks shall be fireproof, waterproof, and 
generally resistant to graffiti and other damage from daily usage. 

 

7.7 Affirmative Action requirements 
Respondents are required to comply with the provisions of N.J.S.A. 10:5‐31 and N.J.A.C. 17:27 et seq. 
No firm may be issued a contract unless it complies with these affirmative action provisions. The 
Mandatory Equal Employment Opportunity/Affirmative Action Language for Goods, Professional 
Services and General Service Contracts, Exhibit A summarizes the full required regulatory text. 

 

Goods and Services (including professional services) Successful Respondent shall submit to the 
public agency, after notification of award but prior to execution of a goods and services contract, 
one of the following three documents: 

 

a) A photo copy of a valid letter that the Successful Respondent is operating 
under an existing Federally approved or sanctioned affirmative action 
programs (good for one year from the date of the letter); or 

b) A photocopy of a Certificate of Employee Information Report approval, issued in 
accordance with N.J.A.C. 17:27‐4; or 

c) A photocopy of an Employee Information Report (Form AA302) provided by the 
Division and distributed to the public agency to be completed by the Successful 
Respondent, in accordance with N.J.A.C. 17:27‐4. 

 

The Respondent’s attention is also called to Section 8 of this document which contains the 
required information and forms. For information on EEO/AA requirements and forms only, please 
contact: 
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Jeana Abuan, Supervising Administrative Analyst, Public Agency Compliance Officer 
Department of Administration/Office of Tax Abatement & Compliance 
13 Linden Avenue East, Jersey City NJ 07305 
Tel.# 201‐547‐4538 E‐mail Address: abuanJ@jcnj.org 

 

7.8 Business Registration Certificate 

P.L. 2004, c. 57 (Chapter 57) amends and supplements the business registration provisions of 
N.J.S.A. 52:32‐44 which impose certain requirements upon a business competing for or entering 
a contract with a local contracting agency whose contracting activities are subject to the 
requirements of the Local Public Contracts Law (N.J.S.A. 40A:11‐1 et seq.). 

 

Respondents are required to comply with the requirements of P.L. 2004, c. 57 (Chapter 57) 
which include submitting a copy of their Business Registration Certificate (BRC), issued by the 
NJ Department of the Treasury. 

 

 

7.9 Termination for Cause or Convenience 
During the term of the Contract, the Business Administrator shall have the right to terminate the 
Contract for convenience, in whole or in part, by giving 30 days’ written notice prior to the effective 
date of termination. If the Contract is terminated by the Business Administrator as provided herein, 
the Contractor shall be paid for all obligations incurred and services rendered to the date of 
termination. 

 

In the event the performance by the Contractor of the services provided for under this agreement is 
unsatisfactory to the City, the City agrees to notify the Contractor in writing and the Contractor 
agrees to within five (5) calendar days rectify the unsatisfactory condition or performance. Should 
the unsatisfactory performance or condition not be rectified within five (5) calendar days of notice 
being given, the City shall at its sole option be entitled to terminate this agreement immediately. The 
Contractor shall not be entitled to any compensation for services after receiving notice of 
termination from the City. 

 

The City shall have the right to terminate the agreement immediately upon the happening of any of 
the following events: 

a)   The Contractor is adjudged bankrupt or makes an assignment for the benefits of 
creditors.  

 
b)   The Contractor fails to or refuses to obey laws, ordinances, regulations and such orders 

as given by the Business Administrator or his authorized designee with respect to the 
Contract. 

 

c)   The Contractor fails to make prompt payment to persons supplying labor or materials for 
the work. 

 

d)   The City suffers a property loss due to the Contractor’s negligence in performing the Contract. 

mailto:abuanJ@jcnj.org
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SECTION 8: PROPOSAL AMOUNT 
 

Each Proposal must include a cost quotation in the format below. All quotations must be 
typewritten or written in ink. 

 

The Contract will be an open-end contract. The Contractor will be required to install a minimum 
of fourteen (14) kiosks and a maximum of fifty (50). Kiosks at various locations to be agreed 
upon by the City and the Contractor. 

 

 Individual Kiosk 

Amount 
Total Citywide Estimate* 

Advertising Revenue, gross ($)   

Percentage of gross advertising revenue to be 
paid to the City per kiosk 

  

 

*based on the number of proposed kiosks 
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SECTION 9: REQUIRED ADMINISTRATIVE FORMS 
 

 

CITY OF JERSEY CITY PROJECT: Networked Public Information Kiosks 
 

 

VENDOR: ________________________________________ 
 

 

 

 

VENDOR’S CHECKLIST 
 

 

 

 

Item 

 

Vendor 
Initials 

 

Administration 
Review 

 

A. Proposal* 
  

 

B. Non‐Collusion Affidavit properly notarized 
  

 

C. Statement of Ownership Disclosure 
  

 

E. Mandatory Affirmative Action Language 
  

 

F. Americans with Disabilities Act 
  

 

G. MWBE Questionnaire 
  

 

H. Employee Information Report or Form AA302 or Letter of 
Federal Approval 

  

 

I. Business Registration Certificate 
  

 

J. Acknowledgment of Receipt of Addenda* 
  

 

K. Original signature(s) on all required forms. 
  

 

L. Disclosure of Investment Activities in Iran 
  

 

 

*Failure to include items marked with an asterisk (*) with the proposal will result in automatic 

rejection of the proposal. 
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CITY OF JERSEY CITY 
 

 

PROJECT: Networked Public Information Kiosks 
 

 

 

 

 

(an individual) 
 

 

The undersigned is (a corporation) under the laws 
 

 

(a partnership) 
 

 

 

 

 

of the State of     having offices 
 

 

at     and submits this proposal in 

response to the City’s RFP. 

Signed:    
 

 

Name:    
 

 

Title:    
 

 

Company:    
 

 

Address:    
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CITY OF JERSEY CITY ADDENDUM 

ACKNOWLEDGEMENT FORM REQUEST 

FOR PROPOSALS FOR 
NETWORKED PUBLIC INFORMATION KIOSKS 

 

The undersigned acknowledges receipt of the following addenda to the proposal document: 
 

 

 

THE COMPLETED ACKNOWLEDGEMENT OF ADDENDA FORM SHOULD BE 

RETURNED WITH PROPOSAL PACKAGE: NOT TO BE SENT SEPARATELY 
 

 

 

NOTE: Failure to acknowledge receipt of all addenda will cause the proposal to be 
considered non‐responsive and proposal will be rejected. Acknowledged receipt of each 
addendum must be clearly established and included with the proposal pursuant to N.J.S.A. 40A:11‐23.2 (e). 

 

 

 

 

Addendum No.    Dated    
 

Addendum No.    Dated    
 

Addendum No.    Dated    
 

 

 

 

 

 

 

Name of Vendor:    

 

Street Address: 
 

   

 

City, State, Zip: 
 

   
 

Authorized Signature:    
 

Date: 
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LETTER OF QUALIFICATION 
 

Note: To be typed on Respondent’s letterhead. No modifications may be made to this letter. 
 

Date: 
 

City of Jersey City 

Jersey City Municipal Services Complex 

13 Linden Avenue East, Suite 300 

Jersey City, New Jersey 07305‐4726 
 

 

 

 

The undersigned have reviewed our Qualification Statement submitted in response to the Request 

for Proposal (RFP) issued by the City of Jersey City. 
 

 

 

We affirm that the contents in our proposal is accurate, factual and complete to the best of our 

knowledge and is submitted in good faith upon express understanding that any false statement may 

result in the disqualification of (Name of Respondent). 
 

 

 

(Respondent shall sign and complete the space provided below.   If a joint venture, appropriate 

officers of each company shall sign). 
 

 

 

 

 

 

_____________________________ __________________________ 
 

Type Respondent Name and Title Type Name of Company 
 

 

 

 

 

 

_____________________________ __________________________ 
 

Signature of Respondent Date 
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NON‐COLLUSION AFFIDAVIT 
 

State of New Jersey 
County of Hudson 
I Am: 

Term Of: 
 

Upon My Oath, I Depose and Say: 
 

1. That I executed the said proposal with full authority so to do; 
 

 

2.          That this proposer has not, directly or indirectly entered into any agreement, 
participated in any collusion, or otherwise taken any action in restraint of fair and 
open competition in connection with this engagement; 

 

 

 

3.           That all statements contained in said proposal and in this affidavit are true and 
correct, and made with full knowledge that the City of Jersey City relies upon the 
truth of the statements contained in said proposal and in the statements contained 
in this affidavit in awarding the contract for the said engagement; and 

 

 

 

4.           That no person or selling agency has been employed to solicit or secure this 
engagement agreement or understanding for a commission, percentage, brokerage 
or contingent fee, except bona fide employees or bona fide established commercial 
selling agencies of the proposer (N.J.S.A.52:34‐25). 

 

 

 

 

 

Subscribed and Sworn to: 

Before me this ____________ Day 

of ______________ 20_________ 
 

____________________________________ 
 

(Type or Print Name Affiant under Signature) 
 

____________________________________ 

Notary Public 
My Commission Expires: _______, 20______ 
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BUSINESS REGISTRATION LANGUAGE AND SAMPLE BRC 

P.L. 2004, c. 57 (N.J.S.A. 52:32‐44) 

MANDATORY BUSINESS REGISTRATION LANGUAGE 
 

P.L. 2004, c. 57 (Chapter 57) amends and supplements the business registration provisions of 

N.J.S.A. 52:32‐44 which impose certain requirements upon a business competing for, or entering 

into a contract with a local contracting agency whose contracting activities are subject to the 

requirements of the Local Public Contracts Law (N.J.S.A. 40A:11‐2). 
 

The contractor shall provide written notice to its subcontractors of the responsibility to submit 

proof of business registration to the contractor. Before final payment on the contract is made by the 

contracting  agency,  the  contractor  shall  submit  an  accurate  list  and  the  proof  of  business 

registration of each subcontractor or supplier used in the fulfillment of the contract, or shall attest 

that no subcontractors were used. 
 

For the term of the contract, the contractor and each of its affiliates and a subcontractor and 

each of its affiliates [N.J.S.A. 52:32‐44(g) (3)] shall collect and remit to the Director, New 

Jersey Division of Taxation, the use tax due pursuant to the Sales and Use Tax Act on all sales 

of tangible personal property delivered into this State, regardless of whether the tangible 

personal property is intended for a contract with a contracting agency. 
 

A business organization that fails to provide a copy of a business registration as required pursuant 

to section of P.L.2001, c.134 (C.52:32‐44 et al.) or subsection e. or f. of section 92 of P.L.1977, c.110 

(C.5:12‐92), or that provides false business registration information under the requirements of 

either of those sections, shall be liable for a penalty of $25 for each day of violation, not to exceed 

$50,000 for each business registration copy not properly provided under a contract with a 

contracting agency.” 
 

Refer to http://www.state.nj.us/treasury/revenue/busregcert.htm 

http://www.state.nj.us/treasury/revenue/busregcert.htm






EQUAL EMPLOYMENT OPPORTUNITY (EEO)/ 

AFFIRMATIVE ACTION (AA) REQUIREMENTS 

FOR GOODS. PROFESSIONAL SERVICE AND GENERAL SERVICE CONTRACTS 

Questions in reference to EEO/ AA requirements for Goods, 

Professional Service and General Service Contracts should be 

directed to: 

Jeana F. Abuan 

EEO/AA Officer, P.A.C.O. 

Department of Administration 

Office of Tax Abatement & Compliance

13-15 Linden Avenue East

Jersey City NJ 07305 

Tel. # 201-547-4538 

E-Mail Address: abuanj@jcnj.org








































