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About SDS America 
 



The Next Big Thing:  
The Internet of Things (IoT) 

• Everything from enterprise systems to PCs to mobile devices to all types of  

digital devices can now connect to the Internet. 

• Over the next five years, global IP networks will support up to 10 billion devices  

and connections, increasing from 16.3 billion in 2015 to 26.3 billion by 2020. 

 –Cisco ‘Cisco Visual Networking Index (VNI) Complete Forecast for 2015 to 2020,’ June 2016 

• IoT’s rapid growth is driven by factors such as low cost, Wi-Fi proliferation,  

and fast internet. 

• IoT solutions can be applied to anything with Internet access and take  

current systems to the next level. 



Current Digital Signage Management  

Issues 

Maintenance 

Maximizing 

uptime is critical, 

but difficult to 

achieve. 

Maintaining place-

based displays can 

be time-consuming 

and cumbersome, 

especially with the 

number of digital 

signage growing 

rapidly. 

Companies typically 

spend a lot on 

maintenance. A 

simple error can 

force owners to 

spend unnecessary  

time and labor to 

resolve the issue. 

Reliability Costs 



Remote Management System (RMS) 
for Digital Signage 

 Samsung SDS RMS streamlines digital signage operation through real-time monitoring, 
anomaly detection and reporting. 

 “Insator” is a complex IoT platform that collects and manages status of devices and 
components. 

 “Brightics” is our Anomaly Detection machine learning feature for preventive maintenance 
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Various sensors provide 

comprehensive monitoring 

for Digital Displays, 

Kiosks, and Set Back 

Boxes. The service 

detects incidents and 

informs users. 

 



Key Features 
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The Analytic Engine  

uses machine learning  

to detect abnormal device 

operations. Anomaly 

Detection makes 

proactive preventive 

maintenance possible. 
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Perform remote device 

management activities 

including diagnosis, 

software updates,  

and reboots.  

 



Our Value Proposition 

 

 

OPTIMIZE OPERATION 

Increase convenience by 

monitoring multiple devices 

simultaneously 
 

 

 

 

 

 

ENSURE RELIABILITY 

Provide a stable 

operating environment 

by continually  

monitoring display 

 

REDUCE COSTS 

Cut operations and 

maintenance costs by 

increasing first-visit-fix 

ratios for incidents and 

performing remote 

monitoring as well as 

maintenance 

from one central location 



Monitor multiple devices 

including Display and  

Kiosk in real-time 

Why Samsung? 

 

InsatorTM manages  

large volumes of data  

and devices 

Anomaly Detection engine 

based on machine learning 

provides maintenance 

capabilities 

Scalable IoT Platform 

Preventive Maintenance 

through Anomaly Detection 

Integrated Monitoring  

(Display + Kiosk) 
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