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The Connected Pop-Up 



The Connected Space – powered by Behavior Sensing  

Deliverables:  

Zone Counter 

Connected Pop Eco-System 

People Counter 

Analytics 
Model 

Analytics 
Platform 
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Venue 
Audience  
Insights 

Real Time Audience Measurement  /  People Counter / Zone Counting / Dwell Time   

/ Customer Behavior Analysis  /  Age, Gender, Sentiment  / 

Dwell Time 

Video Analytics 

Deliverables: 

Interactive 
Experience 

Heat Mapping 
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Samsung Connected Pop-up Value Proposition  

Samsung SDSA enables the world’s most recognized brands to leverage the pop-up store format to create 
interactive and intelligent customer experiences.  

 
Our Samsung connected pop-up service will engage and immerse customers in your brand, while also capturing 
vital insights & preferences to give you the most out of your pop-up store and the agility needed to make faster 

and smarter business decisions. 

Connected smart 
& cutting-edge 

devices 

Interactive 
Experience  

Cloud-based 
dashboard with 
behavior sensing 
to understand 

customer journey 
and preferences 

Capture Insights  

Digital experience 
software to 

promote easy 
interactivity and 
more control of 

your brand 

Easy content 
management  

Modular approach 
to meet a variety 

of needs and 
budgets 

Flexible & easy 
to deploy 

Pre-packaged, 
pop-up format is a 
relatively low risk 
investment, as 

compared to brick 
and mortar, and is 
easy and fast to 

deploy 

Saves time & 
money  
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Cloud Service 

+ Indoor Displays 
+ Media Player 
+ Network connectivity 
+ Intelligent Cameras 
+ Behavior Sensing 
 

HW 

Samsung  

Pop-up Content 

Agency 

Installation, Service,  

Installation 
Company 

+ Additional Services 

+ 

+ 

+ 

+ 

Samsung  
Nexshop Popup 
Cloud Service 

Technical Support on 
Services 

One year Data Access 

Installation on site and 
solution training 

Samsung Connected Popup Offering 

Offering Definition 

Copyright © 2017 Samsung SDS America, Inc. All rights reserved. | Confidential Copyright ⓒ 2017 Samsung SDS Co., Ltd. All rights reserved. 



Work in progress 

Copyright ⓒ 2017 Samsung SDS America All rights reserved. 5 [CONFIDENTIAL] 

Service Overview 

Samsung  
Nexshop Popup 
Cloud Service 

Interactive Experience 

Control Content  
• Push content on displays and 

tablets 
• Control information display by 

tablets 

Behavioral Sensing 

Collect insights 
• Measure store traffic 
• Understand traffic concentration 

with zone count and heat map 
• Measure dwell time on specific 

areas  
• Capture demographics of shoppers  
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The Connected Space – Integration of Data Points 

demographics 

Foot traffic 

Heatmapping 

Zone count and dwell time 
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The Connected Space – Interactive Experience 

Content management Interactive display 

Tablet control 

VR experience 

(future release in 2018) 
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Service Specification 
 
Service installation and coverage 
- Need 1 Camera and 1 PC per zone  

(Maximum size 10’x10’) 
- 1 Camera can support both age and 

gender analysis 
- Camera needs to be installed  

at least 1.8m height and the customers  
must be facing the camera 

 
Hardware compatibility 
- Camera: RTSP Stream Format: H.264 

Input Voltage: PoE 

Resolution: 640*360  
(FR: 1920*1080)/ 16:9  

Frame Rate: 30  

Behavioral Sensing – Video Analytics 

Service Specification 

Demographics 

• Shows visitor information including gender, age 
• Shows how long each visitor looked at digital signage contents 
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Audience Insights & Media Metrics 

Various reports are available to visually assess data and provide AB analysis 
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Behavior Sensing Reporting_Demographics 
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Behavior Sensing Reporting_GeoContext 
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Demographic : Overview (1/2)  
III. Reports & Dashboard 

Ratio of male to female per different age group is indicated on a bar graph and the most visited 

customer segments are ranked in order  
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Demographic : Overview (2/2)  

  
  
Visitor rate is shown by gender type and age group in a bar graph, and customer sentiments 

(Supreme, Like, Dislike, Normal) are also shown in a bar graph with different indications. 

III. Reports & Dashboard 
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Behavior Sensing 
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Service Specification 
 
Service installation and coverage 
- Need 1 Camera per zone  

(Maximum size 10’x10’) 
- 1 Camera can support all of Zone Co

unt, Dwell Time, and Heat Map 
- Camera needs to be installed  

at least 2.5m height 
 
Hardware compatibility 
- Camera model: AXIS M3044V 

Behavioral Sensing – Zone Count 

Service Specification 

Number of visitors in each zones 

• Show number of visitors in each predefined zone on the floor plan 
• Show number of visitors in each zone to identify popular zones 

350 
150 

240 

Zone 1 Zone 2 Zone 3 
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measure  

Service Specification 
 
Service installation and coverage 
- Need 1 Camera per entrance 
- Walk by measurement will require the 

camera to be installed outside of the 
store 

- Camera needs to be installed  
at least 2.5m height  
 

 
Hardware compatibility 
- Camera model: AXIS M3044V 

Behavioral Sensing – People Count 

Service Specification 

Number of customers in the store and passing by 

• Show number of visitors present in the store 
• Show number of people walking by the store 
• Compare number of visitors between periods or stores  

Monthly Traffic Count 
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Service Specification 
 
Service installation and coverage 
- Need 1 Camera per zone  

(Maximum size 10’x10’) 
- 1 Camera can support all of Zone Co

unt, Dwell Time, and Heat Map 
- Camera needs to be installed  

at least 2.5m height 
 
Hardware compatibility 
- Camera model: AXIS M3044V 

Behavioral Sensing – Dwell Time 

Service Specification 

Average dwell time in each zones 

• Shows average time visitors stay in each zone 
• Show wait time and average number of waits (Queue analysis) 
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Service Specification 
 
Service installation and coverage 
- Need 1 Camera per zone  

(Maximum size 10’x10’) 
- 1 Camera can support all of Zone Co

unt, Dwell Time, and Heat Map 
- Camera needs to be installed  

at least 2.5m height 
 
Hardware compatibility 
- Camera model: AXIS M3044V 

Behavioral Sensing – Heat Mapping 

Service Specification 

Heat mapping 

• Shows the zone traffic concentration of the store during  
the specified period 

• Shows a comparison of the zone traffic concentration of the store  
during two different time slots 

• Based on people counting and dwell time 
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Interactive Experience – Content Management 

Service Specification 
 
Service installation and coverage 
- Need 1 Media player per LFD display 

 
Hardware compatibility 
- Media Player: 

Stream Format: H.264 
Input Voltage: PoE 
Resolution: 640*360  
(FR: 1920*1080)/ 16:9  

Frame Rate: 30  

Service Specification 

Content management 

Content 
Synchronization 

HQ 

• Manage contents and playlist at both HQ and store levels 
• Share content in real time 
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Contact: 

Romulus Stoian 

Sr. Manager DOOH Marketing Solutions 

Phone: +1-201-637-3708 

E-mail: r.sstoian@samsung.com 


