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APPROACH 32
Designed with visibility in mind, the Approach 32 floor kiosk houses a generous 32” LCD touchscreen for customer ease 
while still maintaining a small footprint.  Whether it’s upselling diners at quick service restaurants or providing endless 
aisle options at retail, the 32” model fits seamlessly in any environment and offers convenience and efficiency to both 
patrons and employees while benefitting your bottom line.

Self-service kiosks deliver an enhanced customer experience across 
multiple industries.  Learn how they can benefit yours.

A SELF-SERVICE KIOSK SOLUTION THAT FITS 
ANY ENVIRONMENT

»  Fast Casual/QSR

»  Healthcare

»  Grocery

»  Cannabis

»  Hospitality

»  Retail

»  Automotive

»  Home Improvement
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APPROACH 32 SPECIFICATIONS

DIMENSIONS
Height  73 inches   
Width  23.5 inches (includes base plate)  
Depth  22 inches (includes base plate)

DISPLAY
Screen Size  �31.5-inch diagonal, active matrix TFT LCD (LED)
Details  �16:9 aspect ratio, 1920 x 1080 full HD, commercial grade, PCAP 10 touches 

simultaneous, 3-year warranty

PAYMENT TERMINAL
Terminal ��All-in-one standalone module for self-service business
Details  ��NFC/contactless, including Apple Pay and Android Pay, magstripe/smartcard,  

meets global EMV security standards, 1-year warranty

PERIPHERALS
Printer  ��Thermal receipt printer, 80 mm paper width, paper roll, media sensor, 1-year warranty
Assistive Technology  �Audio-Nav Extended Functionality Keypad, 9 keys, USB interface, audio 

processor

BARCODE READER
Model  �Optional Barcode Reader
Details  ��High speed, omnidirectional reading of 1D, 2D barcodes and OCR, dual field optics, 

1-year warranty

PC OPTION: ANDROID
Processor  �Qualcomm® Snapdragon™ APQ8053 2.0GHz Octa-Core Processor
Hard Drive  16GB SSD
Memory  2GB RAM
Details  �Ethernet LAN (Gigabit), GPIO, 2 USB ports, HDMI output, MicroSD card slot, Wi-Fi 

802.11AC, Bluetooth 4.1, Android 8.1, 2-year warranty

PC OPTION: WINDOWS
Processor  J4105 Celeron
Hard Drive  120GB solid state hard drive
Memory  4GB RAM
Details  �1 Ethernet port, 6 USB ports, Win 10, 3-year warranty
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SMART. SLEEK. CUSTOMIZABLE.  A NEW APPROACH TO SELF-SERVICE.
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Born from our unique insight into the kiosk industry, our 
self-service line marries smart design with multiple size 
options and offers an array of customization choices 
and brand personalization – all while being backed 
by Frank Mayer and Associates, Inc.’s trusted name in 
delivering excellence and unsurpassed quality in the 
interactive kiosk market. 

As an end-to-end solution provider, our onsite services 
include design and industrial engineering, prototyping, 
production, integration and fulfillment, and distribution.   
This means, along with our experience and proven 
innovation, we have the right tools and talent to deliver the 
solutions that meet your objectives.


