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The Crunchtime 
Operations Management 
Platform
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Dave Kaprinski 
Director of Restaurant 

Technology

• Ascent HM is parent company of Perkins 
and Huddle House

• Huddle House was established in 1964, 
while Perkins was established in 1958

• 568 locations all over the country, 
combination of corporate owned and 
franchisees for both concepts

• Crunchtime customer since 2012
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Dawn Gillis
SVP & CIO

• Golden Corral, America’s favorite buffet 
chain, was established in 1973

• 353 locations in 9 districts & 3 divisions

• 99% franchised (with 3 corporate locations)

• Golden Corral Corp. has launched a QSR 
concept called Homeward Kitchen - 2 
locations

• Crunchtime e-learning customer since 2003
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Chris White
Sr. Director of Inventory 

and Menu Systems

• OTG is reimagining the airport experience to 
enhance your journey and help you travel 
happier, healthier, and more connected

• Established in 1996, when the founder took 
over one restaurant location in the 
Philadelphia International Airport 

• 350 locations across 11 of the world’s 
busiest airports in the United States and 
Canada

• Crunchtime customer since 2015
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2024 Initiatives 
& Outcomes
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Integration is a 
core competency 
Connect all of your data and systems with 
confidence, and harness the full potential of 
your operations management platform.

As an integration-friendly platform, we meet our 
customers where they are with their tech stack by 
providing a range of flexible integration options.
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Questions?
James Byrne

jbyrne@crunchtime.com

insert QR code and graphic to 
http://www.crunchtime.com/grow
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