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Digital Office Signage
Request for Information No. 260327
Issue date: May 13, 2026
Closing time: Response must be received before 2:00 PM Pacific time on May 27, 2026
__________________________________________________________________________________________________________
	BC ASSESSMENT CONTACT PERSON: All enquiries related to this Request for Information (RFI) including any requests for information and clarification may only be directed, in writing, to the following person who will respond if time permits before Closing Time. Information obtained from any other source is not official and should not be relied upon. Enquiries and any responses providing new information will be recorded and may be posted on BC Bid (www.bcbid.gov.bc.ca) or otherwise distributed to prospective Respondents at BC Assessment’s option.
Alanna Lester, Manager, Procurement
400-3450 Uptown Boulevard
Victoria, BC V8Z 0B9
Email: BCA.Procurement@bcassessment.ca

	DELIVERY OF RESPONSES: 

	Responses are to be emailed to BCA.Procurement@bcassessment.ca. 

Respondents should use the RFI # 260327 and the Respondent’s company name as the subject line of the email.  



	RESPONDENT SECTION:
A person authorized to sign on behalf of the Proponent must complete and sign the Proponent Section (below), leaving the rest of this page otherwise unaltered and submit as part of your response.
We have carefully read and examined the entire RFI and have conducted such other investigations as were prudent and reasonable in preparing the response.  We agree to be bound by statements and representations made in our response. By submitting a response, we are declaring that there is no known conflict of interest with respect to our submission of a response to this RFI.

	Signature of Authorized Representative:
	Legal Name of Respondent (and Doing Business As Name, if applicable):

	Printed Name of Authorized Representative:
	Address of Respondent:





	Title:
	

	Date:


	Authorized Representative phone and email address 


	Name of Key Contact (if different):
	Key Contact phone and email address
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[bookmark: _Toc45016680]Section 1 - Purpose of RFI
BC Assessment is requesting information from interested parties for digital signage hardware and software to present information on HDTVs in common areas of BC Assessment offices.  
The intention of this Request for Information (RFI) is to:
Communicate to the vendor community BC Assessment’s interest in procuring digital signage hardware and software to present information on HDTVs in common areas of BC Assessment offices and to:
· Gather information to build BC Assessment’s understanding of features and functionalities available within TV digital signage technology;
· Gather information that could assist BC Assessment in the development of a future procurement process; 
· Determine ballpark pricing to be used for budgetary purposes; and
· Determine the level of market interest.
[bookmark: _Toc45016681]Section 2 - Overview of BC Assessment 
[bookmark: _Toc45016682]The Assessment Act mandates BC Assessment to establish and maintain real property assessments that are uniform in the whole of British Columbia. 
BC Assessment produces an annual Assessment Roll that contains fair, equitable, independent and trusted property assessments for over 2.2 million properties in the province. 
These assessments play a vital role in the property tax system that generates more than $2.75 trillion annually to support services that people count on in B.C. communities, such as schools, libraries, emergency services, infrastructure, parks and recreation and roads. 
Additional information about BC Assessment is available at www.bcassessment.ca.
Section 3 - Background Information
The BCA Communications team is pursing procurement of a Digital Signage Hub (hardware and software components) to establish a centralized means of promoting internal communications via television displays in internal community spaces. 
BCA has 10 offices geographically distributed throughout the province. A Digital Signage Hub will enable Communications staff to publish and manage content remotely in real time, improving visibility, consistency, and timeliness of organizational messaging.
Current plans for implementation include software launch in all BCA offices (hardware to be installed by BCA, where required).
[bookmark: _Toc45016683]Section 4 - Overview of Anticipated Subsequent Procurement
Upon review of information received through this RFI process, BC Assessment in its sole discretion will determine whether to proceed with a subsequent competitive procurement process.
Should BC Assessment decide to proceed with a subsequent competitive procurement process, it is anticipated that a Request for Proposals (RFP) will be posted on BC Bid during the Spring/Summer of 2026. 
[bookmark: _Toc45016684]Section 5 - Scope of Solution
The communications team at BC Assessment is seeking a digital signage solution that meets the following business needs:
· Solution allows for different presentations to be shown at each BCA office;
· Solution supports remote access to the communications display solution;
· Solution allows for real-time updates; both globally and locally; and 
· Ability to host data in compliance with the Freedom of Information and Protection of Privacy Act (FIPPA).

BC Assessment is interested in gathering information on products that provide digital signage capability for HDTVs via a centrally managed software solution.
A hardware solution should be a piece of hardware that connects via HDMI to the TV and connects to BC Assessment’s secure wireless network, which is then centrally managed by either a SaaS application (preference) or a locally installed server application. 
For a SaaS application, data for presentations will need to be hosted in a Canadian data centre.
[bookmark: _Toc45016686]Section 7 - Terms and Conditions of this Request for Information
Interested parties should be aware that participation in this Request for Information is not a prerequisite to participate in any subsequent competitive procurement process for this initiative. BC Assessment does however, encourage your involvement in this process to ensure any future competitive process is as comprehensive as possible to yield the best solution.
General
· Please note that this Request for Information is not an offer, a request for proposal or a tender call of any type.
· Receipt of responses in relation to this Request for Information will not create a bid contract or a contract to purchase goods or services. You will not acquire any legal rights or privileges in relation to this initiative, or portion thereof, because of this Request for Information.
· In the event that sufficient information is received, BC Assessment may, but is not obligated to, initiate a competitive procurement opportunity.
· BC Assessment reserves the right to modify the terms of this Request for Information at any time at its sole discretion. This includes the right to cancel this Request for Information at any time.
Use of Response Information
· BC Assessment is very interested in your responses, solution(s), knowledge, expertise, and comments related to this initiative, however, do not respond with proprietary or confidential information as BC Assessment intends on using responses or portions thereof, in subsequent competitive procurement or other public documents.
· Upon receipt and review of responses, BC Assessment reserves the right to incorporate portions from any response in any subsequent procurement processes/documents.
· However, BC Assessment is not obligated to use any information submitted in subsequent processes.
· Responses to this RFI will not be evaluated, ranked, nor will vendors be selected as a result of this RFI. This RFI will not be used to pre‐qualify or screen vendors for any subsequent solicitations.
Responses
· This RFI will be open for response until May 27, 2026 before 2:00 pm Pacific Standard Time. Please be sure to return your response in accordance with the information and instructions provided on the cover page of this RFI.
· BC Assessment will review all responses received by the closing date but will not review responses received after this date.

Inquiries
· Please direct all inquiries related to this RFI to the contact identified on the cover page. Please do not contact BC Assessment or individual staff regarding this RFI.
· Questions/inquiries will be accepted only until May 22, 2026 at 2:00 p.m. Pacific Standard Time.
· Responses to questions/inquiries and any RFI updates will be posted on BC Bid.	


[bookmark: _Toc45016687]Appendix A - Vendor Response
This RFI will not be used to evaluate, rank or select vendors, nor will it be used to pre-qualify or screen vendors for a subsequent competitive procurement process, if any.
If subsequent competitive procurement opportunities are issued, BC Assessment is under no obligation to advise any vendor responding to this RFI. Vendors are advised to monitor the BC Bid website (www.bcbid.ca) for any such opportunities, which will be open to all vendors regardless of whether or not a response to this RFI has been submitted.
All responses to this RFI become the property of BC Assessment and will be held in confidence, subject to the provisions of the Freedom of Information and Protection of Privacy Act. Respondents to this RFI consent to BC Assessment incorporating any submitted ideas, concepts, approaches, or strategies into any planning, design, procurement, or contractual activities related to any aspect of the project without any obligation, liability, or consideration on the part of BC Assessment. BC Assessment will not be responsible for any costs incurred by any vendor in responding to this RFI or subsequent discussions with BC Assessment, if any. 
Respondents should provide a concise and focused response to this RFI by completing the following tables and submitting with the completed cover page to form their response:
	Provide a brief company profile in the space below.

	





	Is your proposed solution on-premise or cloud-based?
	On-Premise |_| Cloud |_|

	For cloud-based offerings does the Respondent use a data centre in Canada? Identify location of data centre.
	Yes |_|  No |_| 
Location:

	Will data remain in Canada at all times?

	Yes |_|  No |_|


	For Cloud-based systems, will the solution and vendor comply with BC’s security and privacy legislation (FIPPA)
	Yes |_|  No |_|


	Describe briefly (one page maximum) two implementations you have performed within the last two years (type of company, projects, type of applications and tests, number of users, test cases, etc.).










	Identify how your solution is typically priced (per license, per unit, monthly based on users, etc.) and provide ballpark pricing is Canadian dollars for budgetary purposes.




	Identify whether the proposed solution is SaaS or a locally installed server application.




	Identify specific additional features and functionality of your proposed solution not outlined in BCA’s requirements below.
















	Ref #
	Requirement
	Type
Desirable or Core
	Meets Requirements
· Yes - out of the box
· Yes - with customization
· No - not on radar for future consideration
· No - but on roadmap for next year

	Delivery and Deployment
	

	1
	Solution allows for different presentations to be shown at each BCA office.
	
	[bookmark: Check10]|_|   Yes - out of the box
|_|   Yes -  with customization
|_|   No - not on radar for future consideration
|_|   No – but on roadmap for next year

	2
	Solution supports remote access to the communications display solution.

	
	|_|   Yes - out of the box
|_|   Yes -  with customization
|_|   No - not on radar for future consideration
|_|   No – but on roadmap for next year

	3
	Solution allows for real-time updates; both globally and locally.
	
	|_|   Yes - out of the box
|_|   Yes -  with customization
|_|   No - not on radar for future consideration
|_|   No – but on roadmap for next year

	4
	Ability to host data in compliance with the Freedom of Information and Protection of Privacy Act (FIPPA).
	
	|_|   Yes - out of the box
|_|   Yes -  with customization
|_|   No - not on radar for future consideration
|_|   No – but on roadmap for next year

	5
	The hardware solution connects via HDMI to the TV.
	
	|_|   Yes - out of the box
|_|   Yes -  with customization
|_|   No - not on radar for future consideration
|_|   No – but on roadmap for next year

	6
	The solution will connect to BCA’s network.
	
	|_|   Yes - out of the box
|_|   Yes - with customization
|_|   No - not on radar for future consideration
|_|   No – but on roadmap for next year
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